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NOJINTUKA 3A 3ALLNTA HA INMHUTE NIAHHHN

HactoAwaTa [lMonntMka 3a 3awmTa Ha JUMYHUTE [aHHMU
CbAbprKa MHOOPMaUMA 33  HAWKUTe MPAKTMKM 33
noBepuTeNHOCT. TA e agpecMpaHa A0 BCUMYKM U3MYECKH
Anua, YMATO AaHHWM ce ob6paboTBaT OT 3acTpaxoBaTesiHO
apyxectso ,,Cornacue” AL (34 ,,Cornacue” AL)).

3[, ,,Cornacmne” ALl cvbupa n 06paboTsa MYHU AaHHW NPU
cnasBaHe Ha U3ncKBaHMATa Ha PernameHT (EC) 2016/679 Ha
EBponenckusa napiaMeHT U Ha cbBeTa oT 27 anpun 2016
roagMHa OTHOCHO 3almTaTa Ha ¢PU3MYECcKUTe Mua BbB
Bpb3Ka C 06paboTBaHETO HA /JIMYHM AAHHM U OTHOCHO
cB060AHOTO ABUXKEHWE Ha TaKMBa AaHHM U 33 OTMAHA Ha
Oupektusa 95/46/EO (O6L, pernameHT OTHOCHO 3alluTaTa
Ha AaHHMTE), 3aKoHa 3a 3aWmTa Ha JIMYHUTE AaHHWU U
nonutukuTe Ha 34 ,,Cornacmne” A/l 3a 3alimMTa Ha AaHHUTE.

Ko# cbbupa u obpaborsa Bawurte gaHHU?

BawuTte AMYHKM AaHHKU ce cbbupaT u ce obpaboTsaT oT 3
,Cbrnacne” ALl, peructpupaHo B TbpProBCcKMA PErucTbp Ha
AreHumata no BnuceaHuAaTa ¢ EMK 200339643, cbe
cepjanuvuie n agpec Ha ynpasnenue: rp. Codus, 1303, 6yn.
,Togop AnekcaHgpos” Ne 117, ten. 02/8620151, e-mail:
info@saglasie.bg.

3aWo M Ha KakBO OCHOBaHue obpaborsame Bawwute
BAHHN?

Hue cbbupame n obpaborBame Bawute gaHHM C uen
pasnpocTpaHeHMe Ha  3acTpaxoBaTe/iHM  MPOAYKTH,
CKNtoYBaHE U M3MbJAHEHME Ha  33aAbAXKeHMa o
3acTpaxoBaTe/iHM A0roBOpM, ypexaaHe Ha npeTeHuuu no
3acTpaxoBaTe/iHM [OroBOpM, KaKTO M 33 UeIuTe Ha
obpaboTBaHeTO Ha Bawn monbum namn 3anuTBaHms.

Hue obpabotBame Bawwute AMYHM OaHHM Ha egHO WM
noseuve oT cneJHUTE OCHOBAHUA:

1. BaweTo cbrnacne 3a obpaboTBaHETO Ha /IMYHUTE
AaHHM 33 LenuTe Ha AUPEKTHUSA MAPKETUHT;

2. ObpaboTBaHeTo € HeobHXo0AMMO 32 U3MbIHEHUETO
Ha BawwuA 3acTpaxosaTesieH 4Orosop;

3. ObpaboTtBaHeTo € He0bX0AMMO 33 CMA3BaAHETO Ha
3aKOHOBO 3aZb/I’KEHWNE Ha 3acTpaxoBaTess;

4, ObpaboTtBaHeTo € HeobxoAMMO 3a 3awmTa Ha

YKM3HEHOBAXKHWUTE WMHTEpecM Ha cybeKkTa Ha JaHHUTE Uan
Ha apyro ¢pusmnyecKko nmue;

5. Ob6paboTtBaHeTo € HeoHX0AMMO 3a U3MBAHEHMETO
Ha 3aJa4a OT 06LWEeCTBEH MHTEPEC UK NMPU YNPAXKHABAHETO
Ha NMPaBOMOLLMA Ha 3aCTpaxoBaTesn, NPeLOCTaBEHN MY CbC
3aKOH;

6. ObpaboTBaHeTo e HeobxoAuMMO 3a UeAuTe Ha
NEerMTMMHUTE MHTEPECK Ha 3acTpaxoBaTens;

PRIVACY POLICY

This Privacy Policy provides information about our privacy
practices and is directed to all individuals whose data is
processed by Saglasie Insurance Company AD (ZD
"Saglasie" AD). "Saglasie" AD collects and processes
personal data in accordance with the requirements of
Regulation (EU) 2016/679 of the European Parliament and
of the Council of 27 April 2016 on the protection of
individuals concerning the processing of personal data and
on the free movement of such data (General Data
Protection Regulation), the Personal Data Protection Act,
and the data protection policies of ZD"Saglasie" AD.

Who Collects and Processes Your Data?

Your personal data is collected and processed by "ZD
Saglasie" AD, registered in the Commercial Register of the
Registry Agency under UIC 200339643, with a registered
office at 117 Todor Alexandrov Blvd., Sofia, 1303, Bulgaria,
telephone: +359 2 862 0151, email: info@saglasie.bg.

Why and on What Basis Do We Process Your Data?

We collect and process your data to offer insurance
products, execute and fulfill insurance contracts, process
claims under insurance contracts, and handle your
requests or inquiries. The legal grounds on which we
process your data include:

1. Your consent for processing your data for direct
marketing purposes;

2. Necessity for the performance of an insurance
contract with you;

3. Compliance with a legal obligation to which the
insurer is subject;

4. Protection of vital interests of the data subject or
another individual;

5. Performance of a task carried out in the public
interest or the exercise of official authority vested
in the insurer;

6. Theinsurer’s legitimate interests;

7. Establishment, exercise, or defense of legal
claims.

What Personal Data Do We Collect?

Personal data refers to information related to you by
which you can be identified. "Soglasie" JSC may hold
personal data provided through your employer or another
person who has taken out insurance on your behalf.
Generally, we process the following categories of personal
data:
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7. ObpaboTBaHeTO e Heobxoaumo c uen
YCTaHOBsIBaHe, YMpasKHsBaHe WAW 3alMTa Ha npasBHU
npeTeHymun.

Kakeu AnuHm gaHHM cbbupame ot Bac?

NInyHnTe paHHM npeactaBaaBaT MHGOPMAUMA, KOATO ce
OoTHacA pJo Bac W no Koato moxeTe pa bObaete
naeHTnouumpanun. 34 ,,Cornacmue” ALl moxke ga pasnonara
¢ Bawm nnyHu gaHHKM, KonTo 06paboTBa M CbXxpaHABa Mo
HauyMHa, ONMcaH TyK, Yype3 Bawwna pabotogaten nam apyro
INLLE, KOETO e CK/II0YMJI0 3aCTPAX0BKa BbB Balwa nonsa. Hue
obuyaiHo ob6paboTBame cregHUTE KaTEropuu JMYHU
OaHHWU:

- MmeHa, EMH, AaHHM OT OKYMEHTM 32 CAMOJIMYHOCT,
agpec, TenedoH, Bb3pacT, Non;

- 34paBHM  OQHHW:  KpbBHA  KapTuHa,  EKT,
bYHKLUMOHaNHM mnscneaBaHus;

- Nudopmauyma OTHOCHO npegmeTa Ha
3acTpaxoBaTe/iHMA  [AOrOBOP: T[PaXXOAHCTBO, CeMENHOo

NONOXeHUe, perncTpaymMoHHmn Homepa Ha MIMNCwu ap.;
- [aHbyHa, PuHaHcoBa M HGaHKoBa WMHPopmauma -
6aHKOBa CMEeTKa, PEKMM Ha AaHbYyHO obnaraHe n gp. n.

C Koro cnogename Bawute nMuHU AaHHU?

Hue He crnogename no Apyr HadyuMH AnYHUTE BU AaHHM,
OCBEH MO HayuHa, onucaH B HactosAuwaTta NoanTuKa 3a
3alMTa Ha INYHUTE AAHHW. 33 Ja MOXEeM [a CKJIUYUM,
NnpoBepMM UAN U3MBJHMM AOroBopa C Bac, HMe moxe aa
cnogenvMm BalimTe MYHKU OaHHU C:

- My6nMyHn opraHu (AbpKaBHM U OBWMHCKK
opraHu), ombyacman;
- [pyrn  3acTpaxoBaTenu, cb3acTpaxosatenu /
npesacTpaxoBaTeny;

- 3acTpaxoBaTenHu nocpegHNLN/6poKkepn U BaHKK;
- JocTaBunumM Ha MeOUUMHCKU YyCayru, neKkapwu,
6oNHULY;

- OueHUTeNN Ha LWETH, CEePBU3K, CAYKOWM 3a NbTHA
NOMOLL, MOHTbOPY;

- Ob6cnyxBawm ¢GupmM 3a BBHWHKM ycayrm (Hanp.
nowa, ynpasaeHuMe Ha [AOKYMeHTW, AocTaBumum Ha WUT
ycnyru).

Kak cbxpaHaBame u 3awmutasame Bawmre gaHHU?
Hue wu3nonsBame aAMUHUCTPATUBHM, TEXHUYECKU W
duM3nMYeckM npegnasHM  MepKM 3a  3alWuMTata Ha
npefocTaBeHUTe HW OT Bac AMYHM AaHHM OT CAyYaliHo,
HE3aKOHHO MU HEeYMbJIHOMOLLEHO YHULLOXaBaHe, 3aryba,
M3MeHeHWe, A0CTbN, Pa3KpuUBaHe UAKN U3NOoN3BaHe.

3a KaKbB CPOK CbXxpaHsiBame Bawurte nMuHn paHHK?
30 ,Cvrnacue” ALl cbxpaHaBa npeaocTtaBeHUTe OT Bac
JIMYHU JAHHWM TOMIKOBA AbBArO, KOJAKOTO € HeobxoaMmo Mo

- Name, personal identification number, ID data,
address, phone number, age, gender;

- Health data: blood tests, ECG, functional tests;

- Information regarding the subject of the insurance
contract, such as citizenship, marital status, and
vehicle registration numbers;

- Tax, financial, and banking information — bank
account details, tax status, etc.

With Whom Do We Share Your Personal Data?
We do not share your personal data except as outlined in
this Privacy Policy. To execute, verify, or fulfill your
contract, we may share your data with:
- Public authorities (state and municipal bodies),
ombudsmen;
- Otherinsurers, co-insurers/reinsurers;
- Insurance intermediaries/brokers and banks;
- Medical service providers, doctors, hospitals;
- Damage assessors, repair shops, roadside
assistance providers, mechanics;
- External service providers (e.g., postal services,
document management, IT service providers).

How Do We Store and Protect Your Data?

We use administrative, technical, and physical safeguards
to protect the personal data you provide against
accidental, unlawful, or unauthorized destruction, loss,
alteration, access, disclosure, or use.

How Long Do We Retain Your Data?

ZD "Saglasie" AD retains your personal data for as long as
necessary for the purposes for which it was collected or as
required by regulatory or statutory retention periods or
limitation periods for claims under insurance contracts
with the company.

Who Has Access to Your Data?

Only designated employees authorized to access your
personal data can do so, following confidentiality rules. ZD
"Saglasie" AD ensures confidentiality and technical and
organizational security, in line with data protection
legislation.

What Are Your Rights Regarding Your Personal Data?
You may request access to your personal data held by ZD
"Saglasie" AD at any time. Additionally, you have the right
to modify or delete this data and to object to its use based
on lawful grounds. You can also exercise your right to data
portability by requesting your data in a structured,
commonly used, and machine-readable format, under the
following conditions:
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OTHOLLEHME Ha LennTe, 3a KOUTO Te ca buan cbbpaHu nam B
CPOK, He MNO-KPaTbK OT PeryaatopHo Wau HOPMaTUBHO
YCTaHOBEHUTE CPOKOBE 3a CbXPaHeHWe Ha uHbopmaumsa
WAW OT [aBHOCTHWTE CPOKOBe 3a npedsBABaHe Ha
nperteHunn no CK/IloYeHUTe C OPYHKeCcTBOTO
3acTpaxoBaTesiHM AOrOBOpPMU.

Koit uma gocton go Bawute gaHHn?

Joctbn oo Bawute AWMYHKM JaHHWM MMAT onpeaesieHun
ONBXHOCTHM NMUQ, KOMTO MMaT NPaBo 4a M NoAn3BaT U
KOUTO ca [ANbXKHM gda cbbiogaBaT npaBuiata  3a
nosepuTenHocT. Ypes ceonte MHPOPMALMOHHU CUCTEMMU U
MonuTuKa 3a 3awmTa Ha AnYHuTe gaHHun, B 34 ,,Cbrnacue”
Al ce ocurypasa HMBO HA NOBEPUTENHOCT U TEXHUYECKA U
OpraHM3auMOHHA CUTYPHOCT, KOETO e B CbOTBETCTBME CbC
3aKOHO4ATEeNCTBOTO 3a 3alMTa Ha JaHHUTE.

3 ,,Cvrnacme” Al chegm BawuTe AMYHN AaHHW Aa OCcTaHaT
B TAXHaTa UANOCT, A3 He 6bAaT M3MEHAHU U da He 6baat
OOCTbMHW 33 TPETU nLa.

Kakeu ca Bawurte npaBa No OTHOLWEHUE HA AUYHUTE Bu
BAHHU?

Bne morkeTte, BbB BCEKU e4MH MOMEHT, Aa nouckaTe ot 3/}
,Cbrnacve” Al npaBo Ha AOCTbMN A0 BawmnTte AMYHU AaHHM.
OcBeH TOBa, pa3nonarate M ¢ NPaBOTO Ha NPOMAHA UK Ha
npemaxBaHe Ha Te3u [aHHM, KaKTO M C MpaBoTO Ja ce
NPOTUBOMNOCTAaBUTE Ha M3MOA3BaHETO Ha Bawwute AaHHW,
Bb3 OCHOBAa Ha 3aKOHOBa MOTWBauUMA. Bue morkete pa
yMpasKHWUTEe NPaBOTO CU HA NPEHOCUMMOCT Ha AaHHUTE U Aa
nouckate pgaHHuTe Bu pa 6bagat npegoctaBeHM B
CTPYKTYpupaH, obuioynotpebsBaH UM  MalUMHHO-YETUM
dopmart. MimaTe npaBo 1 Aa OTTErINTE CBOETO Cbrnacue 3a
o0bpaboTBaHe Ha AMYHUTE BU faHHM, KoraTo 06paboTBaHETO
MM Ce M3BbPLUBA Ha TOBa OCHOBAHMeE.

Joctbn o nHdopmauma: ToBa Npaso Bu gaBa Bb3MOXKHOCT
4a nonyuyute NOTBbPXKAEHWE Aanu obpaborBame Baluu
AINYHUTE AaHHK, W aKO e TaKa, Aa Noay4ynTe AOoCTbN A0 TAX.
KopurupaHe: ToBa npaBo Bu AaBa Bb3MOXKHOCT Aa U3NCKaTe
ot 34 ,Covrnacue” A[l oa KopurMpa BCAKA HembjHa Uau
HeTo4YHa MHbOopMauus, cBbp3aHa ¢ Bac.

N3TpmnsaHe: ToBa NpaBo Bu AaBa Bb3MOXKHOCT Aa U3MCKaTe
OT Hac fAa wu3Tpuem Baww AWYHM paHHKW, Korato 3/
,Cbrnacne” ALl HAMA NpPaBHO OCHOBaHWME Aa MNPOLBAXKM
obpaboTkaTta um.

Bb3paxkeHue: TOBa NpaBo BM paBa BB3IMOXKHOCT A3
Bb3pasute cpelly obpaboTka Npy HaNMyMe Ha 3aKOHOBO
OCHOBaHMe 3a ToBa WU cpelly 06paboTBAHETO Ha INYHUTE
Bu AaHHM 33 uenuTe Ha ANPEKTHUA MAPKETUHT.
OrpaHnyaBaHe Ha o6bpaboTkaTta: ToBa npaBo Bu paBsa
Bb3MOXHOCT [da M3UCKaTe OT HaCc BPEeMEeHHO JAa
npeycrtaHoBMm o06paboTBaHeTO Ha BaluuMTe AUMYHKU AaHHW,

The data is processed based on your consent or
contractual obligation;

Processing is carried out by automated means.

You have the right to file a complaint with the Commission
for Personal Data Protection at: 2 Prof. Tsvetan Lazarov
Blvd., Sofia 1592, Bulgaria, email: kzld@cpdp.bg, website:
www.cpdp.bg.

How to Get Information About Your Data?

If you have questions regarding data protection or your
rights, you may contact our data protection officer at:
Address: 117 Todor Alexandrov Blvd., Sofia, 1303,
Bulgaria, email: dpo@saglasie.bg.

This Privacy Policy was adopted by the Board of Directors
of "ZD Saglasie" AD on May 22, 2018.



CbrAACUME

3ACTPAXOBATEJTHO OPYXECTBO

1303 Codpun, Byn Topop Anexcanapos 117
Ten.: 02/8164340, 02/8620151, info@saglasie.bg

aKo ’Kefae [a YCTaHOBMTE TOYHOCTTA Ha AaHHUTE UAU
NPUYNHUTE 3a TAXHOTO 0bpaboTBaHe.

MpeHocMMOCT: TOBa NpaBo Bu paBa BB3IMOXHOCT Aa
nonyynte AaHHUTE, KOUTO CTe HWU npeaocraBuin B
OpraHu3npaH,

noapeseH, CTPYKTypupaH, obwonpureT enekTpoHeH popmaT
aKo ca U3NbAHEHW ChefHUTe YCNOBUA:

- 30, ,Cvurnacne” AL obpaboTBa Te3n AaHHM Ha
OCHOBAHWE [JafeHO CbrnacuMe WA B U3MbJAHEHME HaA
[0roBOPHO 33a4bJ/IKEHNE U

- 06paboTBaHETO Ha Te3n JaHHM Ce M3BbpPLUBA
aBTOMATUYHO.

Bue nmate npaBo Ha »Kanba go KomucuaATta 3a 3awmTta Ha
NINYHUTE AaHHM Ha agpec: rp. Codma 1592, byn.

,fpod. LpeetaH Jlazapos” N2 2, efneKTpoHHa noLua:
kzld@cpdp.bg, wHTepHeT cTpaHMua: www.cpdp.bg.
KomucuaTa 3a 3almMTa Ha JIMMHUTE AAHHU € HEe3aBMCUM
ObPKaBeH OpraH, KOMTO OCbLLECTBABA 3allMTaTa Ha vuaTta
npu obpaboTBAHETO Ha TEXHWUTE JIMMHU AAHHU U NpU
OCbLLECTBABAHETO Ha AOCTbNA A0 Te3U AaHHW.

Kak ga nonyumte uHpopmauua 3a Bawmre aaHHU?

AKO MmaTe KaKBWTO M a 6U0 BbNPOCKM OTHOCHO 3alumTaTa
Ha BawwuTe gaHHW WMAM ynpa)KHABAHETO Ha npasaTa Bw,
MOe Aa U3Nno/3BaTe cAefHUTEe JaHHU 33 KOHTAKT, 3a Aa ce
CBbP)KETE AMPEKTHO C HAWMWA CAYXKUTEeN MO 3aluMTa Ha
OaHHUTE:

Agpec: rp. Codus, 6yn. ,, Tonop AnekcaHapos” Ne 117, 1303
Coduna e-mail: dpo@saglasie.bg

HactoswaTa MonuTuka 3a 3awmta Ha AUMYHUTE [AHHU e
npueta ot CbBeTa Ha gupeKkTopuTe Ha 3, Cbrnacme” ALl Ha
22.05.2018r.




